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RE: Public Notice FCC-17-46 

Dear Sir or Madam: 

WellCare Health Plans, Inc. (WellCare) is pleased to submit the enclosed comments in response to 

the public notice, FCC-17-46, “FCC Seeks Comment and Data on Actions to Accelerate Adoption 

and Accessibility of Broadband-Enabled Health Care solutions and Advanced Technologies” 

released on April 24, 2017 by the Federal Communications Commission (FCC).  We look forward 

to partnering with the FCC as it moves forward with accelerating adoption and accessibility of 

broadband-enabled health care solutions and advanced technologies.  

Nationally, WellCare is one of the country's largest health care companies dedicated solely to 

serving public program beneficiaries.  As of February 28, 2017, we serve 3.9 million enrollees 

nationwide and offer a variety of products including prescription drug, Medicare Advantage, 

Medicaid, and Children's Health Insurance Program (CHIP) plans for families, children, and the 

aged, blind, and disabled.  WellCare's mission is to be the leader in government sponsored health 

care programs in partnership with enrollees, providers, and the government agencies we serve.  

This mission drives our business and we design our products and support services in accordance 

with that mission.  We have a long-standing commitment to our federal and state partners to 

deliver value, access, quality and cost savings, and predictability.  It is from this vantage point that 

we offer these comments. 

Objective III: Strengthen the nation’s telehealth infrastructure through the FCC’s Rural 

Health Care Program and other initiatives.  

17. The FCC seeks comment and suggestions on how to further promote and help enable the 

adoption and accessibility of broadband-enabled health technologies such as telehealth and 

telemedicine in rural and underserved areas.  Through our work with telehealth and telemedicine in 

rural areas, we have found that there is a fundamental broadband issue where many of the rural 

providers lack the infrastructure to hold effective telehealth and telemedicine programs.  Along with 

the lack of infrastructure to support telehealth’s efforts, there is also a lack of workforce training or 

education around broadband internet issues—even in areas that have adequate telehealth 

technology.  With these issues in mind, we feel that efforts to promote the adoption and 

accessibility of health technologies in rural underserved areas should focus primarily on improving 

accessibility and affordability of broadband infrastructures, and secondarily, create comprehensive 

training programs to educate those in rural settings on how to effectively utilize these technologies.  

18. The FCC asked if stakeholders feel that the regulatory framework for the Rural Health Care 

(RHC) program is keeping pace with how broadband-enabled health care is being delivered in rural 
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underserved areas.  We would like to take this opportunity to emphasize the importance of using 

rural only frameworks for creating programs and regulations for health technologies in rural 

communities.   Though rural and non-rural underserved communities may face similar health 

challenges, rural markets are inherently different from other markets, particularly when it comes to 

the utilization of technology.  Additionally, at the patient level, many individuals may not have 

broadband access at home.  The viability of anything beyond simple voice telehealth requires both 

patients and providers to have access to a reasonable degree of bandwidth.  For this reason, we 

suggest that the FCC support more programs that put mobile devices into the hands of patients in 

rural areas 

20. The ECHO Autism Project in Missouri has been very successful and could provide a roadmap 

for future programs.  We partnered with the ECHO Autism Project to promote bi-weekly video 

conferences targeted at educating primary care providers in the assessment and treatment of 

Autism Spectrum Disorder (ASD) in children throughout Missouri.  To date, ECHO has facilitated 

33 video-conferences and helped 510 provider participants care for their patients.  After six months 

of participating in ECHO, participants demonstrated significant improvements in self-efficacy in 

care for children with ASD.  Improvement domains include autism screening, resources, and 

management of medical and psychiatric comorbidities.  The ECHO Autism Project continues to be 

a successful statewide program, and due to its proven effectiveness in ASD education, it has been 

selected for continued funding through 2017.   

23. We would like to note one challenge associated with telehealth integration—electronic medical 

record (EMR) integration.  Rural organizations tend not to have EMR capabilities and therefore, 

even when plans have access to these records, providers do not. Ensuring that physicians have 

access to the medical records and histories of the individuals is crucial for effective telehealth 

interactions.  When providers do not have access to these records, there is a high amount of 

repetition needed for the physician to gather information to make a diagnosis.  This takes away 

telehealth’s efficiency as well as effectiveness.  We recommend that the FCC works alongside 

state-based Health Insurance Exchanges (HIEs) to promote adequate access to health records for 

the purposes of telehealth use. When properly executed, HIEs allow payers to access and submit 

medical records, and allow physicians to access and submit medical records.  This is a key step in 

improving access to telehealth care without compromising the quality of care.  

Conclusion  

WellCare appreciates the opportunity to provide comments on these important telehealth issues 

and to partner with the FCC.  If your staff would like further detail on any of our recommendations, 

please feel free to contact me at (813) 206-5606.  Thank you for your consideration.   

Sincerely, 

 

Michelle G. Turano 


